
 

 

 

 

 

Green Management Policy 

 

 Purpose 

LG H&H shall establish and implement green management policies to create and continuously improve an 

environment-friendly and carbon-neutral environment in the three areas of Healthy, Beautiful, and 

Refreshing under LG's management philosophy. Furthermore, as an eco-friendly company, we shall strive 

to minimize environmental impact and preemptively respond to environmental risks by establishing a green 

management system to maintain customer trust. 

 

 Coverage 

This green management policy shall apply to major business partners, such as LG H&H's global business 

sites and subsidiaries, suppliers, service providers, contractors, joint ventures, licenses, outsourcing 

partners, and so forth. 

 

 Management system 

LG H&H has established an internal system necessary for implementing green management and has the 

green management part as a dedicated working organization. 
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1) The ESG Committee under the LG H&H Board of Directors is responsible for setting environmental 

goals such as carbon neutrality and making final decisions on risk management based on 

performance. We are establishing a system to promote the goal achievement plan by analyzing the 

difference in environmental performance status and goals company-wide based on the environmental 

goals set by the ESG committee. 

 

2) We operate the ESG Council under the ESG Committee, the control tower for in-house ESG 

governance. The ESG Council establishes implementation plans for green management 

(environmental management) issues such as ESG and climate change by the department and 

company-wide response to external stakeholder demands and leads performance-related discussions. 

The committee is also operating the 'Carbon Management Council' to establish carbon neutrality 

goals, discover implementation tasks, monitor progress, and run the 'Green Product Council' to 

realize sustainability packaging.  

 

 Green management policy 

1. We shall provide differentiated value to customers by operating an eco-friendly system that minimizes 

environmental load throughout the business process. 

 

2. We shall establish a company-wide environmental management system and conduct regular inspections 

and diagnoses to create a pleasant working environment and contribute to the company's continuous 

growth. 

 

3. We shall comply with environmental and energy-related laws and regulations in the regions where we 

do business, and establish our standards, one step ahead of the laws to improve them to a global level. 

 

4. We shall faithfully fulfill our corporate social responsibilities by actively supporting partner companies' 

and local communities' green management improvement programs and transparently disclosing relevant 

information to stakeholders. 

 

5. We shall recognize the importance of protecting the global environment and strive to minimize 

greenhouse gas emissions in our products and services. 

 

 

 Implementation of green management policy 

1. Product 

(1) Social and environmental value products 

We shall establish and operate standards for social and environmental value products by comprehensively 

considering product safety, environmental impact, and social value. We shall do our best to spread products 

with environmental value, such as water resource protection, waste reduction, and energy reduction. 

 

(2) Packaging material 

We shall strive to develop and apply packaging materials that consider the environment from the product 

development stage. Based on the 3R policy (Reduce, Recycle, Reuse), we shall establish tasks for container 

reduction, material improvement, and recyclability to promote continuous improvement. We shall operate 

the ‘Green Product Review Council’ to monitor the implementation of sustainable packaging and 



performance against improvement plans. 

 

(3) Eco-labeling 

We shall gradually expand eco-label certified products and actively participate in the environmental labeling 

system, such as low-carbon products, to provide consumers with information on improving environmental 

properties and to meet consumer demand for eco-friendly products. 

 

(4) Hazardous Chemicals 

We shall operate our procedures to ensure the safe use of hazardous chemicals in the entire production 

process so that consumers can use our products confidently and guidelines for handling dangerous 

chemicals. Furthermore, we shall enhance the human risk assessment and hazardous chemical verification 

system and continuously strive to eliminate and minimize hazardous chemicals. 

 

2. Production and distribution services 

(1) Greenhouse gas and energy 

We shall establish a greenhouse gas inventory and climate change response system to systematically 

manage all business sites' greenhouse gas emissions and set a greenhouse gas and energy reduction plan. We 

shall continue to invest in improving energy efficiency and expanding the application of new and renewable 

energy by introducing high-efficiency facilities, improving facility efficiency, and replacing outdated 

equipment. We shall operate the 'Carbon Management Council' to establish goals for carbon neutrality and 

discover tasks to implement and monitor progress. 

 

(2) Water and wastewater 

We shall conduct water resource risk assessment and management activities for each business site to 

understand the current status of water use, business continuity, and the impact of water shortages. We shall 

strive to reduce water consumption and use water efficiently. In addition, we shall secure stable treated 

water quality through process improvement, reduce wastewater generation, and prevent water pollution by 

establishing monitoring and alarm systems. 

 

 

(3) Waste 

We shall continuously manage waste emissions by controlling the defect rate in the production stage and 

eliminate the causes of waste by improving our processes. We shall raise the waste recycling rate by 

converting the generated waste to recycling and re-materializing rather than incineration or landfill. 

 

 (4) Distribution and Logistics 

We shall strengthen the eco-friendly logistics system by implementing logistics process innovation, logistics 

base optimization, and transportation and delivery efficiency. We shall also continue to develop activities for 

optimal operation in each logistics area, such as packaging, storage, transportation, and loading and 

unloading. To this end, we shall cooperate with partner companies and promote improving the logistics 

environment for each business division and site. 

 

 Communication and Disclosure 

LG H&H will disclose relevant information to all stakeholders through the company website and 

sustainability report when establishing and changing green management policies for environmental risk 



management. In addition, internally, we will continuously monitor the status of compliance with the green 

management policy through regular employee training on the green management policy and related 

practices. 

 

If you see an operation case that violates the green management policy, please report it through the following 

channel. 

 

LG H&H joined the UN Global Compact in 2012, supporting the framework of principles in human rights, 

labor, environment, and anti-corruption for the first time. LG H&H endorses the company's intention to uphold 

the UN Global Compact principles and evaluate relevant global best practices that may apply to us. Through this 

membership, we will continue implementing global communication on ESG performance required by the UN 

Global Compact. 

  

 Main reporting channel 

 Department Name: Green Management Part 

 Email: jongseok.kim@ccbk.co.kr 

 Tel: 82-2-6980-0897 

 Fax: 82-2-6980-0960 



[Attachment 1] Environmental management activities and greenhouse gas inventory management in 

environmental safety and health regulations 

 

Chapter 7 Environmental Management Activities 

 

Article 37 (Self-measurement) 

① Each business site shall establish and implement a self-measurement plan by relevant laws and 

regulations regarding self-measurement methods, measurement items, frequency, and other matters 

following environmental laws. 

② Each business site shall improve its self-measurement technology by purchasing the   equipment and 

securing the technology necessary to manage the measurement. 

③ Each business site shall follow up on the post-management of self-measurement results and take 

prompt action in case of an abnormality. 

④ Each business site shall keep the records of self-measurement for at least the retention period of the 

relevant laws and regulations. 

 

Article 38 (Measurement by expert institutions) 

① Each business site may request an expert institution to measure the emission concentration of 

environmental pollutants when its own measurement capability is insufficient. 

② Each business site may request an external expert organization to precisely measure environmental 

management's actual condition. 

 

Article 39 (Environmental Impact Assessment) 

① An introduction of an eco-friendly manufacturing process, based on the environmental impact 

assessment, is mandatory before promoting a new project on each business site.  

② In principle, the environmental impact assessment of product development, such as prescription 

changes, shall be conducted according to the characteristics of the business site or facility department. 

③ The environmental impact assessment, etc., according to the operation status of the business site or 

external activities (tasks such as “green company designation” or “ISO14000 series certification”) shall 

be conducted, following the environment-related internal regulations of each business site. 

④ The facility department or the department in charge of the new project must submit the estimated 

emission amount by type of environmental pollutants that may be generated in the new or expanded 

facilities. The relevant departments also shall hand in the installation plan for prevention facilities to 

treat pollutants properly to the Environment Safety Department of the head office for environmental 

impact assessment before implementing the project. 

⑤ The environment and safety department of the headquarters shall review the evaluation contents based 

on the submitted data. The department may check and evaluate the site where similar facilities are 

installed if necessary. 

Article 40 (Water Quality Management) 



① The installation of facilities to treat wastewater generated at the ㅠbusiness site should be designed 

according to environmental impact assessment by predicting seasonal volume fluctuations and 

production increase/decrease. 

② Each business site shall identify the quantitative usage and amount of water used by each source of 

water and wastewater. To this end, each business site must install a flow meter to ensure accurate water 

and wastewater management.  

③ The wastewater generation department shall continuously promote reduction activities to minimize the 

number of water pollutants generated. 

④ The operation and management department of wastewater discharge facilities and prevention facilities 

shall prepare and utilize work standards (operation procedures, etc.) for them and establish a 

maintenance system to ensure normal operation at all times. 

⑤ Each business site shall record and manage matters related to self-measurement and wastewater 

treatment plant operation. 

 

Article 41 (Air pollutant Management) 

① Each business site shall minimize pollutants by developing clean technologies and expanding clean 

fuel use. 

② Each business site shall endeavor to stop and prevent the leakage of harmful pollutants due to safety 

accidents by installing a pollutant detection device and automatic control device. 

③ Each business site shall install optimal prevention facilities for each outlet and strive to  

operate and maintain the facilities in optimal operating conditions. 

④ The department that operates and manages emission and prevention facilities installs measuring 

instruments to check whether they are working normally, checks the operating status, and records and 

preserves them. 

 

Article 42 (Noise and Vibration Management) 

① Each business site shall devise preventive measures to minimize noise and vibration by source. 

② Areas or business sites with facilities likely to cause environmental problems, such as work 

environment problems and civil complaints due to noise and vibration, must regularly measure noise 

and vibration and take and improve preventive measures when exceeding legal standards. 

 

Article 43 (Waste Management) 

① The classification defined in the Waste Management Act shall be applied to the classification of waste. 

② Facility Management Department 

1. Waste generated shall be collected by type and stored in a designated place. 

      2. When waste is collected or transported, management and supervision must be carried out to prevent 

leakage or scattering. 

      3. The waste storage area shall be where rainwater does not flow in, out, or leak and the area around the 



storage area must be kept clean at all times. 

4. The waste generation department shall continuously promote waste reduction activities and recycling 

measures. 

③ Environment and Safety Department 

1. The department must adequately dispose of the generated wastes by a legitimate treatment company 

and prescribed treatment procedures following the Waste Management Act. 

       2. The department must regularly conduct follow-up management on the company that processes waste 

to check whether the waste is treated legally and record and manage the results. 

       3. The department shall continue seeking ways to recycle waste and waste materials. 

       4. The department must submit the waste treatment results through the computerized system within the 

reporting period. 

       5. The department shall keep records related to waste treatment for the period stipulated in the relevant 

laws and regulations. 

 

Article 44 (Chemical Substance Management) 

① Management of hazardous chemical substances among raw and subsidiary materials at each business 

site shall be managed responsibly by the following departments. 

1. When purchasing raw and subsidiary materials, the development and purchasing department shall 

check whether the materials are hazardous chemical substances, obtain MSDS data such as the 

manufacturer, storage method, and handling method from the place of purchase, and notify the 

environment department and other departments that handle and use the materials. 

      2. The department handling and using the materials shall notify the environment safety department of the 

relevant details necessary for registering hazardous chemical substances if the raw and subsidiary 

materials used are dangerous chemicals.   

3. Technology, development, and research institutes that promote raw material development, substitution, 

etc. shall identify the properties of raw materials to be changed and provide data to the Environment 

Safety Department to list hazardous chemical substances as licensed items. 

      4. The environment and safety department shall identify and provide education, information, etc., in 

advance to determine whether the raw materials being used or purchased by production, development 

and purchasing departments, etc., are hazardous chemicals, and must register the identified 

hazardous chemicals for handling permission. 

    ② The hazardous chemical handling department shall install facilities to prevent accidents, secure and 

provide control equipment, and request that transport vehicles be equipped with control equipment and 

control instruction cards. 

③ The hazardous chemical handling department shall carry out preventive activities through regular 

inspection of leaks, etc., of related equipment such as hazardous chemical storage facilities and 

piping. 

④ The hazardous chemical handling department shall establish and implement a step-by-step action plan 

in preparation for dangerous chemical accidents. 

1. To prepare an emergency contact system with the company and related organizations in preparation 

for hazardous chemical accidents or concerns about accidents 

       2. To form and operate an emergency response team for hazardous chemical accidents 



     ⑤ Hazardous chemical handlers shall accurately record and preserve the hazardous chemical  

management ledger and report the yearly usage results by business unit to the Chemical Management 

Association. 

⑥ Business sites that manufacture, retain, store, use, export or import chemical substances   shall 

conduct a statistical survey every two years and submit it by identifying the distribution volume of 

chemical substances, receiving and delivery volume, retention/storage volume, and import/export 

volume. 

⑦ Businesses that use chemical substances shall conduct annual chemical emission   assessments to 

induce the reduction of chemical emissions. 

⑧ The head of a business (department) that intends to manufacture or import a new chemical substance 

shall prepare a hazard and risk investigation report of the new chemical substance and submit it to the 

Minister of Employment and Labor 30 days before the date of manufacture or import. In case the new 

chemical substance is subject to registration and hazard examination pursuant to Articles 10 and 18 of 

the 「Act on Registration and Evaluation of Chemical Substances」, the head of a project 

(department) may submit the hazard and risk investigation report to the Minister of Environment. 

 

Article 45 (Prevention of Soil Pollution) 

① Each business site shall report soil contamination-causing facilities by relevant laws and regulations 

and take measures to prevent soil contamination for soil contamination-causing facilities. 

② Each business site must regularly undergo soil contamination inspections of facilities and surrounding 

areas by a soil specialized agency and keep records of reports and inspection results related to soil 

pollution-causing facilities for the period stipulated by the relevant laws. 

③ Each business site shall conduct a leak test and clean up contaminated soil if the result of the soil 

contamination test exceeds the standard allowed.  

 

Article 46 (Use of raw and subsidiary materials) 

① The purchasing department of raw and subsidiary materials shall clearly set the quality standards for 

raw materials, review the toxicity of hazardous chemicals, and purchase materials that are easy to 

recycle or process when purchasing a new product. 

② The department reviewing the development and substitution of raw and subsidiary materials shall 

actively try to substitute materials with less toxicity. 

③ The department using raw and subsidiary materials shall actively promote using raw and subsidiary 

materials suitable for waste reduction and recycling. 

 

Article 47 (Management of Packaging Materials)  

① Each business site shall implement appropriate packaging that satisfies legal regulations to avoid using 

environmentally unsuitable packaging materials and excessive packaging. 

② Each business site shall make an effort to minimize the generation of distribution-related waste to 

systematize and expand the packaging material recovery system. 

③ Each business site shall make efforts to prevent accidents that may occur in transporting our products, 



raw and subsidiary materials, and to organize an emergency response organization, education, and 

training.  

 

Article 48 (Public relations and environmental conservation activities) 

Business sites shall select the purpose and type of environmental conservation activity, establish their own 

and external event support plan, and then actively conduct environmental conservation activity events. 

 

Article 49 (Performance Analysis and Reporting) 

① The environment and safety department of each business site shall regularly manage and analyze the 

management of water quality, waste, air management, emission and prevention facility improvement 

details, and major activities. 

② The environment and safety department of the headquarters shall collect and analyze the performance 

of environmental management activities at each business site every quarter and reports it to the 

company-wide environmental safety chairperson. 

 

Chapter 8 Greenhouse Gas Inventory Management 

 

Article 50 (Activity data management) 

① Activity data measurement and report confirmation: The activity data management department shall 

check whether the measured or calculated activity data is accurately entered and reported in the data 

form. 

② Management and calibration of measuring equipment: The management department shall add the 

greenhouse gas inventory-related instrument management list to the internal instrument management 

rules to check whether the measuring equipment is being managed and calibrated. When a third party 

manages measuring instruments, the management department shall identify inventory-related devices 

and the methodologies and rationale for calculating activity data to understand the data quality. 

③ Confirmation of activity data collection: The emission calculation management department shall key in 

data monthly based on the company's inventory activity data input form and check whether the data is 

entered correctly and appropriately. 

④ Activity data storage 

      1. The activity data management department shall store activity data in electronic files or documents. 

      2. The retention period of activity data is 5 years, and each business site shall store/retain copies 

separately. 

 

Article 51 (Emissions Calculation and Management) 

① Methodology for calculating emissions by activity data 

       Each business site shall check the appropriateness and accuracy of the emission calculation 

methodology, emission factor, calorific value, oxidation rate, and unit conversion factor used for each 

activity data. If the user newly creates a methodology or coefficient, the department shall document 

the rationale and justification and keep it. 



② Greenhouse gas emission calculation tool 

1. Each business site shall develop and apply calculation tools for emission calculation. 

       2. Each business site shall document and store the structure and operation of the calculation tool. 

③ Greenhouse gas emission management 

      1. Each business site shall check whether greenhouse gas emissions and reductions are reflected in the 

results of reduction activities over time. 

      2. Each business site shall manage the identified uncertainties and document and monitor the 

improvements. 

      3. Each business site shall record and manage all items' estimated greenhouse gas emissions from the 

base year to the current inventory period. 

 

Article 52 (Emissions Verification Management) 

① Composition of internal verification team: the team shall consist of and be operated by internal experts 

in calculating greenhouse gas emissions, internal experts related to the current state of business 

sites/processes/discharge facilities, and the head office environment safety department.   

② Internal verification plan: The internal verification shall be conducted on a regular basis. 

③ Details of internal verification 

      1. Organizational boundary verification: Confirmation of the business site boundary information based 

on reporting and reporting standards, and confirmation of the clarity of division of business entities in 

common facilities 

      2. Operational boundary verification: Confirmation of energy use facilities through documentary 

evidence, confirmation of whether changes to business site/equipment are reflected 

      3. Activity data verification: Confirmation of verification with reliable external documentary evidence, 

confirmation of supplementary methodology for omission/error data 

      4. Verification of calculation factors: Confirmation of coefficients and calculation methodology such as 

calorific value, emission factor, the leakage rate of fugitive emission facilities, etc. 

④ Preparation of internal verification report: The department in charge shall prepare the results of errors 

and corrections found during the internal verification process according to the in-house form. 

 

Article 53 (Inventory Reporting Management) 

① The scope of greenhouse gas inventory: The organizational/operational boundaries shall be set. 

② Selection of GHG inventory manager and definition of duties: The responsibilities and obligations of 

the persons in charge of inventory activity data management and emission calculation management 

shall be defined. 

③ Inventory report: The report's table of contents for third-party verification shall be prepared. 

④  Selection of a third-party verification agency: A verification agency that can make independent and 

professional judgments for third-party verification shall be selected to secure public confidence in 

emissions. 


